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EMS - FY2016 Response Time Performance

This table shows ATCEMS compliance with response time goals for entire fiscal
years. Performance is broken out by response zone (City of Austin vs. Travis
County) and response priority. Incidents are filtered using the following
criteria:

e Exclude test, duplicate, and StarFlight problem types.

e Incident response priority between 1 and 5, inclusive. Exclude CAD
priorities 0, 6, 7 and 8.

e Exclude Priority 5 Special Events and Preplanned Tactical Incidents.

e Include only incidents with ATCEMS call taker (prior to FY2018).

e Exclude incidents that do not have valid time stamps for <Time —
Phone Pickup> and either <Time — Staging> or <Time — Arrived on
Scene>.

e Exclude incidents occurring outside the ATCEMS service area (zone =
‘Other’).

Response time target compliance for one priority.
CAD data

Annual

17 October 2018

David Andersen

Svya-ijmv

https://data.austintexas.gov/Public-Safety/EMS-Response-Interval-
Performance-by-Fiscal-Year/5vya-ijmv

ems, atcems, response time performance, operations, city of austin, travis
county, 911, ambulance, emergency medical services

The following metadata is available in the “About” tab of the table in the Open Data portal, and is not

replicated in this document:

e Last date updated e  Permalink
e Category (“Public Safety”) e Short URL
e Permissions (generally “Public”) e Department (“Emergency Medical
e Row count Service”)
Data Dictionary
Column Name Format Description API Field Name
Row ID Number Unique identifier for row Row_ID
Fiscal Year Text Fiscal year Fiscal_year
Incident Priority Text Final incident response priority as recorded in | incident_priority
the CAD.




Column Name

Format

Description

API Field Name

City of Austin

Percent

Response time goal compliance within the
full-purpose jurisdiction of the City of Austin,
expressed as a percentage of all incidents.
Limited purpose jurisdictions are not included
in this measure.

city_of austin

Travis County

Percent

Response time goal compliance in Travis
County, outside the full purpose jurisdiction
of the City of Austin, expressed as a
percentage of all incidents. This area
includes Austin’s limited purpose
jurisdictions.

travis_county

System-wide

Percent

Response time goal compliance for City of
Austin and Travis County, combined,
expressed as a percentage of all incidents.

system_wide
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